
 
 

 

 

 

GUIDE ONE: New Account Users 
 
Who is this guide for?  
For students who are trying to create a future student login account but are experiencing an error message 
advising that their account already exists. 
 
Step 1: Click ‘Apply online’ button to begin application 

 

You will be taken to a log in page. If you are not yet a Curtin student (you do not have a Curtin student ID), click 
‘Not a Curtin student?’  

scholarshipsapp.curtin.edu.au/applications/ 

 

You will be taken to a log in page. You will need to create an account if you do not yet have one (see Step 2). 

future.connect.curtin.edu.au/app/scholarships/login_form
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Step 2: Create a Curtin account 

As your information is stored in Curtin’s system, an error message is showing advising that your account 
already exists when you try to create a new account.  

To get around this, please ensure you add +1 into your email address when creating your new account so that 
it allows the system to create your account. 

future.connect.curtin.edu.au/app/scholarships/create_account 

 

 
Step 3: Click Create new Curtin Scholarships Account 

This will trigger your new account to be created.  

Please note that you will not need to enter the +1 in your email address in order to login to your account.  
 



 
If you are still experiencing issues with accessing the future student online application portal, please 
give Curtin Connect a call on 1300 222 888 between 8.30am to 4.30pm (Tuesday from 9.30am), 
Monday to Friday. 

Email: scholarships@curtin.edu.au  

 
 
 
 
 
 
 
GUIDE TWO: Existing Account Users 
 
Who is this guide for?  
For students who have an existing future student login account but are experiencing issues with logging in 
(error message: account disabled) or cannot remember their username/password. 
 
Step 1: Click ‘Apply online’ button to begin application 

 

You will be taken to a log in page. Click ‘Not a Curtin student?’  

scholarshipsapp.curtin.edu.au/applications/ 

 

You will be taken to a log in page. 
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Step 2: Request username or reset password 

Click ‘Forgot your username or password?’ 
 
future.connect.curtin.edu.au/app/scholarships/login_form

 
 

A pop up box will appear letting you know that you will have received an email from Curtin Support Account 
Assistance (choose@curtin.edu.au) either with your account information or with a link to reset your password. 

If you are unsure of both your username and password, first request your username to be emailed to you, 
then follow the link in the email to request your password to be reset via ‘Account Assistance’. 

Please ensure you check your Junk inbox if the email does not appear in your inbox. 

 

Future.connect.curtin.edu.au/app/account/reset_password 

 

 



 
Step 3: Use your new log in details to log into the scholarship application system 

Scholarshipsapp.curtin.edu.au/applications/ 

 

 

If you are still experiencing issues with accessing the future student online application portal, please 
give Curtin Connect a call on 1300 222 888 between 8.30am to 4.30pm (Tuesday from 9.30am), 
Monday to Friday. 

Email: scholarships@curtin.edu.au  
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